RESERVATIONS AND PAYMENT
The payment of the stay and of any extra
services must be done at the Check-in.
At check-in guests can be asked for a
security deposit of € 200 in cash that will
be returned at check-out if there is no
damage to the apartment.
The number of guests can not exceed the
number of persons indicated in the
reservation, if this occurs, the additional
cost of € 20 per night and per guest must
be paid.
CHECK-IN / CHECK-OUT
Check in from 3:00 p.m. to 8:00 p.m.
(Exceptionally may occur after this time)
At registration or reservation the guest
will have to identify himself and provide
his Citizen Card or Passport.
Check out until 11:00 a.m.
(At check-out, they must leave the keys
placed on the dining room table)
THE ACCOMMODATION
The distribution of apartments is as
follows:
1st Floor 1: Studio
2nd floor: apartment with 2 bedrooms
3rd floor: apartment with 2 bedrooms
4th floor: duplex with 2 bedrooms

ACCESSIBILITY
The
entire
building
belongs
exclusively to Authentic Porto
Apartments and is intended for
tourist accommodation, not having
an elevator.
Each apartment has a set of exterior
door key and door key of the
apartment.
There is an intercom in the
apartment that allows you to
communicate with the existing
intercom near the outside door,
which has a doorbell, and this door
can be opened from the apartment.
The front door should always be
closed.
CHILDREN AND EXTRA BED
All children under 6 years stay free of
charge when using existing bedding.
In extra bed, children over 6 years or
adults will be charged the extra
individual price of 20€ per night,
using a sofa bed for which sheets,
duvet, pillow and toilet towels are
provided.
Maximum additional number per
apartment is 2 people, except for the
Studio that does not accommodate
any extra person.

CLEANING
The apartment is rented completely
clean.
Every 3 days there is a change of toilet
towels.
On stays of 7 or more nights, cleaning
and change of sheets is carried out in the
middle of the stay.
If requested by the guest, it is possible to
do cleaning and change of towels and
extra sheets, with an extra cost of € 40
per cleaning and € 10 per set of towels
and sheets per guest.
INTERNET / WI-FI
All apartments have free wi-ﬁ.
AIR CONDITIONING
Each air condiGoner has its own remote
control to operate it.
AHer switching on the air condiGoner, it
takes 4 to 6 minutes to start operaGng
because the outdoor unit is placed on top
of the building.
SAFETY
All apartments are equipped with ﬁre
exGnguisher, blanket cap ﬁres and ﬁrst
aid box, and users must make responsible
use of any of these materials.
In cases of unjusGﬁed use of these equipments, any veriﬁed damages will be
imputed to the users.

WATER HEATING SYSTEM
It is made by a gas heater that is in
the kitchen and does not require any
operaGon to operate, as it is fully
automaGc.
RULES OF BEHAVIOR
Smoking is not allowed in the
apartment or in public areas.
It is forbidden to use towels and
sheets of the apartment outside of it.
Pets are not accepted.
The hosts should not produce noise
that could disturb other guests,
especially from 10:00 pm, according
to Decree-Law No. 292/2000 of
November 14.
The solid waste should be placed in
the exisGng container in the kitchen,
which aHer leaving the guests will be
empGed.
Any damage done in the apartment
or common areas will be charged to
the host if its cost is higher than the
value given as security deposit.
RESPONSIBILITY
Authen'c Porto Apartments is not
responsible for any accident or
damage that occurs inside the
apartment or in the common areas
of the building, or for any loss of
belongings in these places.

